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Introduction

New York State allocated an
unprecedented $35 million funding to
QUALITYstarsNY from the American
Rescue Plan Act of 2021.

QUALITYstarsNY is New York State’s
Quality Rating & Improvement System
for all types of regulated early
childhood programs, including
family/group family child care, child
care centers, public school-based pre-k
classrooms, Head Start/Early Head
Start, and special education programs.

More than 85,000 young children and their
families are now served by an early childhood

program participating in QUALITYstarsNY across
all 10 economic regions of New York State.

This three-year investment has allowed QUALITYstarsNY to double its
participation and build its capacity and infrastructure for future growth
—if an increase in annual funding is provided in the NYS budget to
sustain the project on this larger scale.
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Increased Professional Development
for the Early Childhood Workforce

Early Childhood New York THE CITY

80 reer t : St B UNIVERSITY ALITY
evelopmen Development OF NY“

Center ; Institute NEW YORK

G(UALITY NY™ Scholarship

In 2021, ARPA funding was used to establish the QUALITYstarsNY Scholarship, in
partnership with Early Childhood Career Development Centers across New York State.
Teachers and administrative staff working at participating QUALITYstarsNY programs were
able to access the scholarship to complete their early childhood education degree or credit-
bearing certification, credential, or coursework.

810 educators have received 2,983 scholarship awards in the last two
years to pursue early childhood degrees and credit-bearing credentials.

740 students participating in QUALITYstarsNY have taken 2,779 courses at

CUNY or SUNY schools toward their early childhood degree or credential.

e 175 scholars pursuing a Master’s Degree
e 216 scholars pursuing a Bachelor’s Degree
e 162 scholars pursuing an Associate’s Degree

Scholarships were awarded to 105 educators to complete coursework for

their Child Development Associate (CDA) Credential and 152 educators to
complete coursework for other early childhood certifications or credentials.
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Thousands of established
and emerging early
childhood professionals
have deepened their

knowledge and practice
with QUALITYstarsNY's
professional development
support and resources.

Additional Professional
Development
Opportunities Through
Quality Scholars

QUALITYstarsNY also continues to fund
professional development and training

for participants through its Quality

Scholars program, offered in partnership

with the Professional Development
Program at SUNY Albany.

In addition to these awards, the
QUALITYstarsNY Scholarship also
supported students with:

e Purchasing books for their early
childhood courses.

* Fees for exams and test preparation
workshops to help them earn NYS
early childhood credentials.

e Transcript translation and equivalency
services to honor foreign language
degrees.

e Career and academic advising.

Morgan Furman completed her Child Development
Associate (CDA) Credential with support from
QUALITYstarsNY.

These scholarship funds and professional development supports are
designed to meet the needs of the under-supported early childhood
workforce — most of whom are not eligible for other funding sources
for professional development offered by New York State.

QUALITYstarsNY Impact Report
August 2024

(RUALITY: /5Ny



Systems Building

The ARPA funding allowed QUALITYstarsNY to further develop and
enhance our data systems for rating and quality improvement planning,
including:

This new data will allow us to inform
and update stakeholders on quality

More robust data within New York’s early childhood
collection and system and generate insights around
reporting practices the support and resources providers

need to successfully develop and
sustain a high-quality program.

Major systems New user-friendly processes and an

upgrade to modernize enhanced interface have made it easier
and streamline the and faster for providers to apply to
user experience for participate and complete the rating
participants Process.
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QUALITYstarsNY's Impact on
Program Quality

By participating in QUALITYstarsNY, all programs are on a path to excellence. The
QUALITYstarsNY Standards provide the framework for the elements of a high-quality early
childhood program—and participants receive the support and resources to put them into
practice.

Programs participating in QUALITYstarsNY are rated on a 5-Star scale using the Quality
Standards at least once every three years to measure their progress and inform their
ongoing quality improvement. The data on participating programs that have been rated
multiple times demonstrates that QUALITYstarsNY’s proven model of continuous quality
improvement is helping to increase and sustain the quality of early care and education
available to New York’s youngest children and their families.

of re-rated programs increased

their Star Rating or sustained a
high-quality rating of 3, 4, or 5 Stars.

Significant strides are being made by programs that earned 1-2 Star
Ratings when they initially started working with QUALITYstarsNY.

After spending three years engaging in continuous quality improvement and accessing
QUALITYstarsNY’s support and resources:

67% of programs initially Among programs

rated 1- and 2-Stars are awarded a 1 Star Rating,
now high-quality 83% increased by one to
programs with a rating three Star levels when
of 3-5 Stars. re-rated.
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Investing the Time and Effort
Needed to Increase Quality

Programs participating in QUALITYstarsNY are visited every 4-6 weeks by their Quality
Improvement Specialist. This model allows Specialists to form meaningful relationships
with program leaders, as well as a deep understanding of the programs they work with
and their needs.

Over the last three years, Quality Improvement Specialists
have spent a combined 42,000 hours of one-on-one time
on-site with programs, engaging their leaders and staff in
the work of continuous quality improvement.

These are hours programs may not ‘ Vg
otherwise have spent on quality e
improvement—and yet it is exactly what
is needed to get early childhood
education programs to increase and
sustain high-quality practices.

Critical Support for Child Care Desert Grant Programs

QUALITYstarsNY has enrolled nearly 450 early childhood programs that
received a Child Care Deserts Grant from the Office of Children & Family

Services. These programs are now serving children in the areas of the state
where access to early childhood education is limited. QUALITYstarsNY has
provided these newly opened or expanded programs with the support and
guidance they need to create a high-quality early childhood program.
Participating in QUALITYstarsNY sets them up for success right from the start.
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Conclusion

Quality early education is impossible without committed resources.

QUALITYstarsNY is eager to offer these critical services to even more early childhood
providers across New York State. However, this will only be possible with a sustained,
increased state investment that matches the new size of New York State’s Quality Rating
and Improvement System.

Protect our state’s future: Fund QUALITYstarsNY at $25M
in the 2025-2026 fiscal year

Now that we've laid the groundwork for scalability, an increased annual investment
of $25 million for QUALITYstarsNY in the NYS budget will allow us to continue to
support our new participants, and maintain the workforce supports we've
implemented through ARPA expansion.

QUALITYstarsNY has given me the leverage to see myself not
only as a professional who is knowledgeable in providing care to
children while parents are at work, but as a competitive educator
with well-trained employees through the numerous resources
they offer. Without this support system, | would be lost with all
the children in my care.
Getty Njoku
Family Child Care Provider
Island Sunshines | Long Island, NY
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About QUALITYstarsNY

For early childhood and child care professionals to operate at their best, they need ratings,
standards and investments that go hand-in-hand with strong relationships and trust.
QUALITYstarsNY was established in 2010 as a structured solution to help child care
professionals strive for and achieve excellence.

As New York’s only Quality Rating and Improvement System for early childhood education,
QUALITYstarsNY supports and develops close relationships with thousands of educators,
deepening their professional capacity to provide excellent care and education.

Coordinated by the New York Early Childhood Professional Development Institute housed
within the City University of New York, QUALITYstarsNY serves all types of regulated early
childhood programs in all ten economic regions of New York State, at no cost to
participants.

QUALITYstarsNY provides highly customized guidance, professional development, learning
materials and equipment that reach more than 85,000 children from birth to 5 years old.
QUALITYstarsNY also educates families on what high-quality programs look like and how to
find the ideal fit for their children.

Contact

QUALITYstarsNY Central Office
info@qualitystarsny.org

@ qualitystarsny.org

f facebook.com/QUALITYstarsNY ALITY
Instagram.com/QUALITYstarsNY Stars NYSM

X @QUALITYstarsNY



